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St. Wilfrid’s Church of England Primary School 

Behaviour and Positive Relationships Policy

Our Christian Vision: 

Our distinctive Christian vision is to follow Jesus’ teaching, enabling all members of the school family to live and love fully. We aim for everything we do to be clearly reflected in our mission statement: Love God, Love each other, Love learning. 

Let all that you do be done in love (1 Cor 16:14)




To be reviewed: Autumn 2024
 ‘Don’t let anyone look down on you because you are young but set an example for the believers in speech; in conduct; in love; in faith and in purity.’ (1 Timothy 4:12)
Our distinctive Christian vision is to follow Jesus’ teaching, enabling all members of the school family to live and love fully. We aim for everything we do to be clearly reflected in our mission statement: Love God, Love each other, Love learning.              

Statement of principles:

Our Governing Body is responsible for setting general principles that inform the behaviour policy. The Governing Body must consult the Headteacher, school staff, parents and pupils when developing these principles. The Headteacher must then decide the standard of behaviour expected of pupils at the school. 

This Behaviour Policy was developed in consultation with staff, pupils and governors and is reviewed annually. It is based on the school aims as set out below:
· We believe God loves us all and every child who attends St Wilfrid’s School will develop their faith, their abilities and know how to develop in the world ahead.
· We aim to enable every child to leave St Wilfrid’s, prepared for their futures, confident in themselves and showing care and respect for others.
· We aim to provide a supportive, secure and stimulating environment within which each child has the opportunity to achieve their full potential in all aspects of their academic, creative, physical, moral and spiritual being.
· We aim to be a school to which children are proud to belong, which parents are pleased to support and where everyone feels valued and fulfilled.
· We aim to be a school where everyone is aware of their role in the church, the community and the world, and takes a lively interest in and an active part in all three.

Context

St Wilfrid’s CE Primary School is committed to the welfare, safety and protection of every pupil. 

Safeguarding and promoting the welfare of children is defined as: 
• protecting children from maltreatment; 

• preventing impairment of children’s mental and physical health or development; 

• ensuring that children grow up in circumstances consistent with the provision of safe and effective care; and

 • taking action to enable all children to have the best outcomes.

This policy links to other school policy documents, eg. Anti-Bullying Policy, Health and Safety Policy,Online Safety Policy, Single Equalities Policy, Safeguarding and Child Protection Policy, Attendance Policy, Home School Agreement, Teaching and Learning Policy, Preventing Radicalisation Policy
Our Teaching and Learning Policy sets out expectations of the learning environment and states that children learn best when they :
· are happy; 

· are interested and motivated; 

· achieve success and gain approval; 

· are given tasks which match their ability; 

· clearly understand the task; 

· are confident, feel secure and are aware of boundaries; 

· are challenged and stimulated. 
Classroom Management 
Below is a list of actions and strategies all staff working within St Wilfrid’s agree to implement: 

Smile - passing along positive energy and creating a sense of security and belonging for every child. 

Display only behaviour which you would want children to replicate - Staff actively model our whole school Christian vision as they demonstrate respectful interactions and conduct with all members of the school community Staff to demonstrate and model their own self-regulation strategies as a positive example to the children  

Use of positive language (verbal and body) – e.g. please put your hand up rather than do not shout out. This also includes positive body language and the avoidance of fear, anger and frustration in adult behaviour. 

Classrooms will reflect the people who work in it (staff and children) - classrooms will have a ‘regulation’ zone which personalises the room and encourages children to identify and self- regulate emotions within the classroom environment. 
Giving time to ‘Noticing’ children will be a priority for all staff. - Traditional activities such as ‘Show and Tell’ are celebrated as an opportunity to build connections and relationships with children. Children will be greeted positively as they enter the classroom each morning. Should staff notice that children are not ready for learning, they will intervene with nurturing strategies (time out, 1-1 talk time either, engagement of the Pupil Support Worker). 

Consistent celebration of children’s achievements - (both academically and behaviourally) through the presentation of certificates, public praise; special mentions; the sending of postcards home as well as the use of individual classroom-based acknowledgement systems e.g. Dojos etc. see full list of rewards below. 
Closing the gap or turning down the volume - whenever possible, staff will not correct behaviour in school by shouting over distances, through crowds, or over noise. Instead, signs and positive indicators ( clapping rhythm) should be used if possible. Whistles will only be used outside. Children will be spoken to privately regarding their individual behaviour in order to maintain/build the child’s self-esteem and nurture positive relationships. 

Wait, watch, wonder - Becoming attuned to the child’s behaviour and really getting to know the child and their ‘triggers’ is key in assessing behaviour, preventing the escalation of situations and connecting with the child. 

Necessary involvement - Staff will avoid unnecessary involvement in behaviour issues that they are not dealing with. This includes questioning and approaching children who are being dealt with by other members of staff for a behavioural issue. In the first instance, any behaviour incident will be resolved by the member of staff responding; this is regardless of their role within school. Only when deemed to be a serious incident will the SLT be asked to intervene. Upon SLT escalation, rigorous checks will be made to ensure procedures and protocols were followed and that staff were proactive in pre-empting potential behavioural issues. 

Classroom Routines and Rules
We believe in positive behaviour management, which promotes good behaviour, self-discipline and respect. 

Routines and rules in the classroom contribute to a healthy learning environment. To be effective they should be: 

· agreed by the children and clearly understood; 

· fair and consistent; 

· realistic and positive; 

· kept to a minimum but compulsory; 

· daily activities with which the children are familiar. 

School Rules

Our whole school rules are set out in our Home School Agreement which parents are asked to sign on their child’s admission to school:
At St. Wilfrid’s we will always try our best to… 

· Behave in a responsible manner: setting an example ‘in speech; in conduct; in love; in faith and in purity’ (1 Timothy 4:12) 

· Display friendship and kindness, offering our Christian message of Love each other without exception or exclusion 

· Always try to understand other people’s point of view and consider: What Would Jesus Do? 

· Make it possible for everyone to learn, and for the teacher to teach, by taking an active part in every lesson 

· Make every effort to attend every day and be punctual 

· Be sensible and quiet when moving around school 

· Speak politely to everyone (‘set an example in speech’) 

· Keep the school clean and tidy so that it can be a welcoming place of which we are all proud 

· Take pride in our appearance and look after possessions 

What behaviour do we expect to see happening in our school?

At St Wilfrid’s School we ensure that through our school vision, values, rules, diverse curriculum and teaching we promote tolerance and respect for all cultures, faiths and lifestyles. The governing body also ensures that this ethos is reflected and implemented effectively in school policy and practice and that there are effective risk assessments in place to safeguard and promote students’ welfare.

We have a duty to prepare our children for life in modern Britain and to keep them safe. 

Pupils who attend our school have the right to learn in safety. We do not tolerate bullying of any kind and will challenge derogatory language and behaviour towards others.
In 2013 we became a Values-based School and part of the local cluster Values Community of schools:
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We encourage our pupils to display our values at all times and this has a positive effect on reinforcing the behaviour we expect to see:
· We walk in school
· We look after property (our own and that of others) 
· We care for each other
· We listen 
· We are polite
· We work as hard as we can
· We tell someone if we are unhappy
· We tell the truth
· We take a pride in our appearance and work
Rewards
We believe that the most effective way of achieving our aims is to praise and encourage positive behaviour. This is done in a variety of ways including:

· Verbal praise

· Team Points 
· Stickers (including for children displaying our values) 
· Praise Postcards

· Star of the Week

· Golden Time
· Merit Certificates

· Positive marking and feedback

· Celebration Assemblies

What behaviour do we not expect to see happening in our school?

· Lack of respect to each other or property

· Use of offensive language (eg swearing, racist or sexist comments)

· Poor attitude

· Bullying

· Rough play or violence

· Dishonesty

· Untidiness (uniform or work)
· Disregard to health and safety (eg. running in school)
‘Children need our love most when they deserve it least’
Strategies/sanctions
We believe that there is always an underlying reason for poor behaviour and staff are trained in order that their response is appropriate. Every instance of poor behaviour is considered in context before the correct strategy or sanction is applied.  
All staff are expected to model good behaviour and display unconditional positive regard towards the children in our care. They consistently reinforce our school rules and high expectations for good behaviour, thus setting the scene for learning and school life.  Occasionally, children ‘s behaviour falls below our high expectations and measures are taken to implement sanctions. It is hoped that at each stage, the sanctions result in improved behaviour.
· One off events or slight disruption will be dealt with by the class teacher, within the classroom.  This could be through verbal reminders, changes to classroom organisation (eg seating arrangements) or the use of, for example, a classroom Traffic Light System. If the behaviour is repeated it could result in loss of classroom privileges or playtime.

· If the behaviour continues, the classteacher may involve parents informally and introduce behaviour charts or a home school book. Senior staff may be informed of this if necessary and pastoral staff may be introduced to help identify and support underlying reasons behind behaviours. 
· There may be a small number of incidents that are too serious to be dealt with just using the procedures above. In these instances, support from the Senior Leadership Team may be sought. Examples include: 

· Persistent poor behaviour

· Serious fighting incidents

· Causing physical harm (hitting / kicking / biting)

· Abusive behaviour to another child / member of staff/ other adult

· Use of language that demonstrates discrimination, prejudice or is offensive in any other serious way 

Parents may be informed and asked to speak with the Headteacher about any of these events. Supporting our Christian ethos of forgiveness, a restorative approach is used wherever possible and behaviour support plans may be implemented as appropriate. (See below)
Record Keeping 

Individual behavioural incidents and any sanctions allocated are logged and recorded using CPOMS. Additionally, meetings requested with parents, including outcomes, are also logged in CPOMS. Behaviour support plans are recorded on CPOMS. Class teachers also record inappropriate behaviour for SEN chronology purposes using CPOMS. 
Concerns regarding peer relationships are also logged in CPOMS in order to closely monitor and track regularly occurring incidents between children. A behaviour log will be created should this occur.
Zones of Regulation

In order to support our pupils to learn how to self-regulate and manage challenging situations, disruptive emotions and undesirable behaviours, all children will be taught about the Zones of Regulation. They will be given the knowledge, tools and strategies to enable them to understand how their own feelings (and that of their peers) can influence behaviour, how to identify these feelings and successful ways in which they are able to self-regulate and help to manage their own behaviour. Children needing further support are given additional emotional coaching by pastoral staff.  Each class will have their own individual ZOR display and strategies for children to actively monitor their own zones throughout the school day. 
Behaviour Support Plans 
We are aware at St Wilfrid’s that our behaviour management system may need to be adapted according to the individual needs of pupils. Any sanction given to a pupil will always be carefully considered to ensure it proportionately reflects the circumstances. A sanction will also consider an individual’s needs according to their disability, age, SEN, race, equality, religious requirements and human rights need. 

For children who need alternative strategies we will adhere to the following: 

· Not use any threats 

· Give the child concrete instructions 

· Use a low tone 

· Use flat speech 

· Use short sentences 

· Avoid high intensity reactions; use minimal energy and little emotion 

· Give consequences and not punishments 

· Relate consequences to the offence 

· Show these children positive regard and move on quickly from incidents 

· Use Attends Language (Avoid direct praise ie I noticed you have…) 

· Use Christian Values & Attitudes (modelled by all adults through our Christian vision) 
· Use Experimental Recognition (Recognise effort - I noticed how well you…..) 

· Use Functional Language (I want you to……, You will….. and add their name) 

In persistent cases, where it is considered that behaviour incidents may be because of unmet needs, referrals will be made to the Pupil Support Worker/SLT. Upon escalation, the individual pupil, class teacher and parent/s will be work closely with the Pupil Support Worker who will then oversee all aspects of the pupil’s personal, social and emotional well-being. This may include liaising with other professionals and attending meetings as a representative for the child and their family alongside any other relevant staff members, such as the class teacher.

Behaviour Support Plans may be used as a means to help support the pupil make correct behaviour choices. It may be necessary to involve the SENCO, Learning Mentor or outside agencies to support this.
· Identify objectives and address one target at a time; 

· Include strategies for managing the environment, the class or group, the activities which give rise to the inappropriate behaviours; 

·  Emphasise teaching the child alternative positive behaviours; 

· Specify the behaviour that is unacceptable and the consequence should it occur e.g. time-out, reporting to Head teacher etc; 

· Include some form of self-assessment – e.g. chart to grade own behaviour during a session/social stories – to encourage responsibility for own behaviour and to instigate learning  

· Include a timetable for review of progress; 

· Should be applied consistently – all members of staff, supply teachers and parents aware. 

School should also consider whether the behaviour might be the result of unmet needs, in which case a multi- agency assessment should be considered.
‘It is easier to build strong children, than rebuild broken adults. What we do today is for the future’
Exclusion 

The Headteacher decides whether to exclude a pupil, for a fixed term or permanently, in line with the school’s behaviour policy, taking into account all the circumstances, the evidence available and the need to balance the interests of the pupil against those of the whole school community. 
Parents have the right to make representations to the governing body (or discipline committee) about an exclusion and the governing body must review the exclusion decision in certain circumstances, which include all permanent exclusions. Where a governing body upholds a permanent exclusion parents have the right to appeal the decision to an independent review panel. 
Schools are under a duty to provide suitable full-time education for an excluded pupil from the sixth school day of any fixed period exclusion of more than five consecutive school days. 
Local authorities are under a duty to provide suitable full-time education from the sixth school day of a permanent exclusion. 
It is reasonable to expect that schools will endeavour to set and mark work for all excluded pupils during the first five days of any exclusion (although there is no legal duty to do so).
Use of Reasonable Force / Restrictive Physical Intervention
· DfE guidance on the use of reasonable force

Under certain circumstances teachers may exercise their legal power to use reasonable force and do not require parental consent to do so. Examples of such circumstances could be if a child is in danger of hurting themselves or others, damaging property or causing disorder. For example members of staff may physically separate pupils found fighting or that if a disruptive pupil refuses to leave a room when instructed to do so, they may be physically removed. (DfE guidance 2013/Sect 89 Education and Inspections Act 2006) 

On rare occasions, at St Wilfrid’s School there may be times where restrictive physical intervention is used. This is not standard practice and is never used as a strategy or a way of managing behaviour. 

The only reasons that restrictive physical intervention would be used is when a child becomes so out of control that they exhibit behaviours that are: 

A) a danger to themselves (self-injuring behaviours)

 B) Displaying dangerous physically aggressive behaviours towards others. (pupils and adults) 

C) Damaging property. 

D) “power to search for prohibited items e.g. weapons, drugs, stolen items etc.” 

– this is extremely rare at St Wilfrid’s.

 At St Wilfrid’s, there are on-going assessments of children’s needs as they may change over time. Appropriate staff are trained following Team Teach principles which are 95% de-escalation and where physical handing is only 5%. 

Every other measure must have been put in place before physical intervention is used. At these times, staff will openly communicate that they will “hold them safely until they can hold themselves.” 

Appropriate staff have received training which is regularly updated. Staff are regularly refreshed and revisit the Team Teach principles and strategies and positive handling of pupils if required. 

We have a duty to keep children and staff safe from harm therefore Restrictive Physical Intervention is used when a child becomes at risk of being at harm. If necessary, children will be moved to a designated safe place, where space is restricted, to prevent the child putting themselves or others at risk. However, we recognise that restraint can cause trauma in children as outlined in Reducing the Use of Restraint 2019. https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/812435/reducing-the-need-for-restraint-and-restrictive-intervention.pdf  

In order to avoid physical intervention, we encourage and teach children to take “regulation time” and withdraw from situations to begin to self-regulate and not react to others. We are also aware of the need to recognise the needs of children who have witnessed others having difficulty regulating. They may in turn struggle to continue with their learning following any disruption to class activities. At all times following incidents, where restrictive physical intervention has been used: 

( The pupils must have time to debrief, repair and a period of recovery. 

( Staff must have access to debrief and support. 

( Parents must be informed.

Special Educational Needs

There may be occasions when a child with specific emotional / behavioural needs requires that the procedures above are amended to meet his/her specific needs. This will be done is consultation between the classteacher, SENCO / Headteacher and parents, as necessary. The child will be involved in the process and understand the rules / systems specifically in place for them.

Anti-Bullying
Bullying is defined as deliberately hurtful behaviour, which is unprovoked, repeated over a period of time, where it is difficult for those being bullied to defend themselves. The three main types of bullying are: physical (hitting, kicking, theft); verbal (name calling, racist remarks); indirect (spreading rumours, excluding someone from social groups). Bullying is not simply two children falling out with each other, neither is it an isolated incident or a one-off disagreement.                                                       

Bullying in any form, by anyone, will not be tolerated at St. Wilfrid’s primary School. We do not accept any form of behaviour which hurts, threatens or frightens any member of the school community. Everyone has the right to feel safe and happy in school and in the playground. We believe in eradicating bullying without victimising the bully. Victims will be confident that support will be given and action will be taken against bullies. 

Our Anti-Bullying and Online Safety policies set out clear guidelines for dealing with instances of bullying, including cyber bullying.
Peer on Peer Abuse Including Sexualised Abuse 

Peer-on-peer abuse is defined as abuse between children. 

St Wilfrid’s Church of England Primary School has a zero-tolerance approach to abuse, including peer-on-peer abuse. 

St Wilfrid’s Church of England Primary School will refer to specific guidance in Keeping Children Safe in Education Part five: Child on Child Sexual Violence and Sexual Harassment and Lancashire Procedures. https://panlancashirescb.proceduresonline.com/chapters/p_peer_abuse.html  

 All staff are aware that peer-on-peer abuse can occur between pupils of any age and gender, both inside and outside of school, as well as online. All staff are aware of the indicators of peer-on-peer abuse, how to identify it, and how to respond to reports. All staff also recognise ‘Working, learning, playing and worshipping together’ 6 that even if no cases have been reported, this is not an indicator that peer-on-peer abuse is not occurring.

 All staff report to the DSL if they have any concerns about peer-on-peer abuse. All staff understand the importance of challenging inappropriate behaviour between peers, and will not tolerate abuse as “banter” or “part of growing up”. Peer-on-peer abuse can be manifested in many different ways, including:

 ( Bullying, including cyberbullying and prejudice-based or discriminatory bullying

.( Abuse in intimate personal relationships between peers.

 ( Physical abuse – this may include an online element which facilitates, threatens and/or encourages physical abuse. 

( Sexual violence – this may include an online element which facilitates, threatens and/or encourages sexual violence. 

( Sexual harassment, including online sexual harassment, which may be standalone or part of a broader pattern of abuse. 

( Causing someone to engage in sexual activity without consent. 

( The consensual and non-consensual sharing of nude and semi-nude images and/or videos. 

( Upskirting. 

( Initiation- and hazing-type violence and rituals, which can include activities involving harassment, abuse or humiliation used as a way of initiating a person into a group, and may also include an online element. All staff are clear as to the school’s policy and procedures regarding peer-on-peer abuse and the role they have to play in preventing it and responding where they believe a child may be at risk from it. All staff are aware of the heightened vulnerability of pupils with SEND, who evidence suggests are more likely to be abused than their peers. Staff will not assume that possible indicators of abuse relate to the pupil’s SEND and will always explore indicators further. All staff are aware of the heightened vulnerability of LGBTQ+ pupils, who evidence suggests are also more likely to be targeted by their peers. In some cases, pupils who are perceived to be LGBTQ+, regardless of whether they are LGBTQ+, can be just as vulnerable to abuse as LGBTQ+ pupils. The school’s response to sexual violence and sexual harassment between pupils of the same sex will be equally as robust as it is for incidents between children of the opposite sex. 

Pupils are made aware of how to raise concerns or make a report and how any reports will be handled. This includes the process for reporting concerns about friends or peers. Pupils are also reassured that they will be taken seriously, be supported, and kept safe.

St Wilfrid’s Church of England Primary School and its DSLs will consider:

 ( the wishes of the victim in terms of how they want to proceed 

( the nature of the alleged incident 

( the ages of the children involved 

( the development stages of the children involved 

( any power imbalance between the children 

( is the incident a one-off or a sustained pattern of abuse 

( are there ongoing risks to the victim, other children, school or college staff ( contextual safeguarding issues. 

( Following a report of sexual violence, the designated safeguarding lead (or deputy) will make an immediate risk and needs assessment, considering: 

( the victim 
( the alleged perpetrator 

( all other children (and if appropriate adult students and staff). 

( Risk assessments will be recorded and kept under review as a minimum termly.

Guidelines and Statutory regulations

We follow the following guidelines and Statutory regulations:

· The Equality Act 2010:
Requires public bodies to have due regard to the need to: 
Eliminate unlawful discrimination, harassment, victimisation and any other 
conduct prohibited by the Act; 
Advance equality of opportunity between people who share a protected 
characteristic and people who do not share it; and 
Foster good relations between people who share a protected characteristic and people who do not share it. 
Schools are now required to comply with the new Equality Duty. 
The Act also makes it unlawful for the responsible body of a school to discriminate 
against, harass or victimise a pupil or potential pupil in relation to admissions, the way it provides education for pupils, provision of pupil access to any benefit, facility or service, or by excluding a pupil or subjecting them to any other detriment. 
Safeguarding children and young people 
Under the Children Act 1989 a bullying incident should be addressed as a child 
protection concern when there is ‘reasonable cause to suspect that a child is suffering, or is likely to suffer, significant harm’. Where this is the case, the school staff should report their concerns to their local authority children’s social care. Even where safeguarding is not considered to be an issue, schools may need to draw on a range of external services to support the pupil who is experiencing bullying, or to tackle any underlying issue which has contributed to a child doing the bullying.

· Preventing Radicalisation

The duty to prevent children and young people being radicalised is set out in the following documents.

· Counter Terrorism and Security Act (2015)

· Keeping Children Safe in Education (2018)

· Prevent Duty Guidance (2018)

· Working Together to Safeguard Children (2018)

Non-statutory Guidance

· Improving the spiritual, moral, social and cultural (SMSC) development of pupils: supplementary information (DfE 2014)

Related Policies

· Preventing Radicalisation Policy

· Acceptable Use (ICT) Policy

· Online Safety Policy

· Anti-Bullying Policy

· Child Protection Policy

· Single Equalities Policy

· Lettings’ Policy

· Personal, Social And Health Education (PSHE) Policy

· Staff Code of  Conduct

· Teaching and Learning Policy

· Whistle-blowing Policy

· Valuing all God’s Children 2017  (Guidance for Cof E Schools on Homophobic Bullying) 

· Statutory guidance on confiscation of inappropriate items
There are two sets of legal provisions which enable school staff to confiscate items from pupils: 
1. The general power to discipline enables a member of staff to confiscate, retain or dispose of a pupils' property as a punishment. Staff are protected against liability for damage to, or loss of, any confiscated items provided they have acted lawfully and reasonably. 
2. Power to search without consent for 'prohibited items' including: 
a. Knives and weapons 
b. Alcohol 
c. Illegal drugs 
d. Stolen items 
e. Tobacco and cigarette papers 
f. Pornographic images 
g. Any article that has been or is likely to be used to commit an offence, cause personal injury or damage to property 
h. Any item banned by the school rules which has been identified in the rules as an item which may be searched for 
Weapons and knives and extreme or child pornography must be handed to the Police. Otherwise it is for the teacher to decide if and when to return an item, or whether to dispose of it.
· Criminal Law
It is important to bear in mind that some types of harassing or threatening behaviour – or communications – could be a criminal offence, for example under the Protection from Harassment Act 1997, the Malicious Communications Act 1988, the Communications Act 2003, and the Public Order Act 1986. For example, under the Malicious Communication Act 1988, it is an offence for a person to send an electronic communication to another person with the intent to cause distress or anxiety or to send an electronic communication which conveys a message which is indecent or grossly offensive, a threat, or information which is false and known or believed to be false by the sender. If school staff feel that an offence may have been committed they may elect to seek assistance from the Police, but any reference to the Police should only be undertaken with the agreement of the Headteacher.
Roles and Responsibilities

The governing body is responsible for setting general principles that inform the behaviour policy. The governing body must consult the Headteacher, school staff, parents and pupils when developing these principles. The governing body should also be aware of its responsibilities under the Equality Act 2010 to promote equality of opportunity and to reduce discrimination. 
Headteachers are responsible for developing the behaviour policy in the context of this framework. They must decide the standard of behaviour expected of pupils at the school and how that standard will be achieved, the school rules, any disciplinary penalties for breaking the rules and rewards for good behaviour. The behaviour policy must include measures to prevent all forms of bullying among pupils. Headteachers must publicise the school behaviour policy, in writing, to staff, parents and pupils at least once a year 
Teachers, teaching assistants and other paid staff with responsibility for pupils have the power to discipline pupils whose behaviour is unacceptable, who break the school rules or who fail to follow a reasonable instruction. Teachers, teaching assistants and other paid staff with responsibility for pupils can impose any reasonable disciplinary penalty in response to poor behaviour. 
Schools are required to have, and to ask parents to sign, a Home School Agreement that outlines the responsibilities of the parent and the school; including those around behaviour and attendance. 
Parents are under a legal duty to ensure that their child (aged 5-16) receives a suitable full-time education either at a school or by making other suitable arrangements. 
For school-registered pupils or those attending Pupil Referral Units (PRUs), parents must ensure that their child attends punctually and regularly. If they do not, the school or local authority may ask them to sign a parenting contract or may issue a penalty sanction of £60 (rising to £120). The local authority may also prosecute a parent who fails to ensure their child’s regular school attendance or apply to the courts for an education supervision order in respect of the pupil himself/herself. 
Parents have a clear role in making sure their child is well behaved at school. If they do not, the school or local authority may ask them to sign a parenting contract or may apply for a court-imposed parenting order. 
Parents must take responsibility for their child, if excluded, and ensure that they are not in a public place without good reason during school hours within the first five school days of any exclusion. If they do not, the school or local authority may issue a penalty sanction of £60 (rising to £120) Parents must also ensure that their child attends the suitable full time education provided by the school governing body or the local authority from the sixth day of any exclusion. 
Parents are expected to attend a reintegration interview following any fixed period exclusion from primary school and any fixed period exclusion of more than five days from secondary school. Failure to attend may make it more likely that the local authority will apply for a Parenting Order.
Complaints Procedure

From time to time parents and members of the public may express concern or make

a complaint, either orally or in writing, about some aspect of the conduct/operation of

the School, the conduct of the Headteacher, an individual member of staff, the

Governing Body or an individual governor. The School will always give serious

consideration to concerns and complaints that are brought to its attention. However,

anonymous complaints will not normally be considered. In considering concerns or

complaints, the School will ensure that they are dealt with effectively and with

fairness to all parties.

In dealing with your complaint:

· we will deal with your complaint honestly and politely and in confidence;

· it will be looked into thoroughly, fairly and as quickly as possible;

· we will keep you up-to-date with what we are doing;

· we will apologise if we make a mistake; and

· we will tell you what we are doing to put things right.

An overview of the School's complaints process can be viewed on the school’s website or can be obtained from the school office.
Sanctions – conduct outside the school gates 

Teachers have a statutory power to discipline pupils for misbehaving outside of school premises. Headteachers have a specific statutory power to regulate pupils' behaviour in these circumstances 'to such an extent as is reasonable.' 
The school's behaviour /anti –bullying policy will apply in response to all non-criminal bad behaviour and bullying, including cyber bullying, which occurs anywhere off the school premises and is witnessed by a staff member or reported to the school, including the punishments that will be imposed on pupils..  Subject to the policy, the teacher may discipline for any misbehaviour when the pupil is: 
Taking part in any school-organised or school-related activity or 
Travelling to or from school or 
Wearing the school uniform or 
In some other way identifiable as a pupil at the school. 
The teacher may also discipline for misbehaviour at any time, whether or not the conditions above apply, that: 
Could have repercussions for the orderly running of the school or 
Poses a threat to another pupil or member of the public or could adversely affect the reputation of the school. 
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